
PRODUCT Cloud ManagedOn-Premise,
Pr ivate Cloud

Quarterly Release - Server Upgrades

License Management

3rd Party Connections and Configuration

Credential Lifecycle Tasks and Use Case Config

MAINTENANCE

Server Maintenance

Database Maintenance

Backup and Validation

Monitoring and Incident Handling

SERVICE

Premium Support *

Executed by customer OptionalExecuted by Versasec
cloud operations

vSEC:CMS vSEC:CLOUD

*

vSEC:CLOUD
Hosted and Managed Service

versasec.com/products/vsec-cloud

vSEC:CLOUD production system provisioning - an Azure virtual
private cloud system for the vSEC:CMS server, managed by
Versasec

Site to site (s2s) VPN connection from customer’s on-premises to
the Versasec Azure vSEC:CLOUD network gateway (Public IP of
vSEC:CLOUD) 

Professional Services to assist with technical onboarding:
Installation and configuration of vSEC:CMS Admin Application
Verify HTTPS server connection
System Activation

Database managed
and backed up

Maintenance of vSEC:CLOUD
server and infrastructure

Monitoring and incident
handling of server and
infrastructure

Managed server
upgrades

®

Premium SupportLicense Management
Annual subscription 

https://versasec.com/products/vsec-cloud/
https://versasec.zendesk.com/hc/en-us/articles/4411202878482-Install-Admin-Application
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